CASE STUDY: QUALITY OF LIFE MEASURES IN ADULT SOCIAL CARE N m gg:grd aQua

RESIDENTIAL AND SUPPORTED LIVING PREMISES A Foundaton Trust

Context: The Adult Social Care (ASC) commissioning and market management team asked Aqua to support them
to measure the quality of life (QoL) for adults in the Salford social care system.
« Problem: No existing approach to collecting QoL data that can be used to inform service gaps or unidentified
quality-of-life needs.
« Hypothesis: Collecting and analysing QoL data will help inform improvement activities and commissioning based
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on identified needs from the users of adult social care. [ re—r—— |
« Goal: Identify the measures; test and embed. e
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What We Did e
« The stakeholders worked together to define QoL measures, reviewed what data is required and currently ST =

o B s My S bl 5 SRS S R ARSI B
B e
-

collected, gaps in data and additional data requirements.
« Aqua completed desktop research, including on the evidence base for defining QoL measures and the domains
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to explore.
« Stakeholders tested the Adult Social Care Outcomes Toolkit (ASCOT) questionnaire for capturing QoL data
from care home residents.

Result:

« Embedding an evidence-based approach to measuring quality of life.

« An evidence-based bespoke questionnaire was designed with the support of the Experience and Engagement
team. This was added to care records to be used during adult social care package of care reviews.

« The opportunity to triangulate and utilise existing data in care records and survey databases to inform _ & - Qol
targeted quality improvement was recognised. . fecdback

« Involving quality assurance leads helped to identify operational practicalities and sped-up testing of
improvement ideas.

« The feedback from the ASCOT questionnaire test of change indicated the need for a easy and visual
alternative for residential and assisted living residents, a benchmark for QoL measures and additional resource

for administrative and analytic input.

For further details about this piece of work, or to

Our solution was to apply a person-centred approach by asking ‘what matters to you?’ in current questionnaires. discuss how we can support you, please get in
This will capture what is important to service users and families, and identify common themes that can drive touch:
improvement.
“This is very helpful for our CQC self-assessment preparations. I'll include it as evidence of the @ aqua.nhs.uk ® @Aqua_NHS
work you’re doing.”
Senior Project Manager enquiries@aqua.nhs.uk



