CASE STUDY: LIVED EXPERIENCE GURATION

BUCKINGHAMSHIRE, OXFORDSHIRE & BERKSHIRE WEST
INTEGRATED CARE BOARD (ICB)

Context: This programme aimed to support people who want to find innovative ways of
curating people’s stories so that the ideas, messages and knowledge within them can be better
shared with the people, groups and organisations in a position to use them to create positive
change.

What We Did: We delivered Lived Experience, Co-production and Curation training to a
team of community Occupational Therapists and Speech & Language Therapists, working with
children. The training covered:

. Understanding how to gather stories using interviewing techniques.

. Analysing complex qualitative information

. Learning how to use media to share stories

. Use of filming, production and impact messages to influence change

. Gaining valuable research and evaluation skills

Impact: The |14 participants partnered up in smaller groups to identify themes to curate and
film by the end of the programme.

Some themes emerged around waiting lists, universal early years service, the introduction of an
advice line and referrals to services. We delivered three whole day training and coaching
sessions with the group who then were tasked to create a short film for the following sessions
where we reviewed their output. Participants learned how to curate stories from service users
and learned how to film and edit videos. A member of the ICB communications team was at
hand to support participants and used this training and potential impact to ask for further digital
resources from the Trust.
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‘ Engaging videos, group work
and discussions. The training
made me look at what the

interviewee was saying more
closely. Friendly and Inclusive
delivery.
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Fiona Barry

Head of Service for Children and Young
People’s Therapies - Buckinghamshire
Healthcare NHS Trust
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