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Process

The AQuA Ask 3 Questions resources encourage patients to take charge of their health consultations by 

asking 3 simple questions:

• What are my options?

• What are the pros and cons of each option for me?

• How do I get support to help me make a decision that’s right for me?

A patient’s perspective - Jean’s story

Jean Hardiman-Smith is 64 and suffers from several long-term health conditions. She was diagnosed with 
Addison’s disease, a rare disorder of the adrenal glands. 

Jean first came across Shared Decision Making (SDM) when she was recruited as a patient volunteer for 
AQuA’s National SDM Collaborative, alongside the Expert Patients Programme (EPP) Community Interest 
Company.

“Shared Decision Making seemed like a really good idea to me. It formalised what I 

thought was the best way of interacting with your general practitioner and I found it 

very helpful. 

“I have a lot of auto immune problems which can cause ‘brain fog’. I found using the 

Ask 3 Questions leaflet really helped me to work through exactly what to ask, when to 
ask it and what to say, and it actually shortened the time I spent with my GP and I got a 
lot more out of it.

“It also made me feel we were having good dialogue, and I 
felt it altered the dynamics of the consultation. I felt more 

in control, and I think my GP was also happier because I 
was asking questions he could immediately get a hook on 

and answer, and therefore it was beneficial for both of us.”
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A Clinician’s perspective – Dr John Wearne, GP

Jean decided to ask her GP if she could film her next GP consultation, to help share her SDM experience 
with a wider audience.

“I’ve known Jean for many years as a patient and she’s also the chair of our patient 

participation group at the practice. She came to see me and said I’d like to ask you 

these questions and can I video it – which was a bit of surprise, but something I thought 
would be worthwhile.

“I was more than happy for Jean’s consultation to be patient-led, and the questions are 
co-operative and simplistic. 

“But how we empower patients may be an issue and you need to have doctors who are 

used to the fact that their patients may have these empowering questions, which aren’t 
in any way meant to be threatening, but are meant to be mutually beneficial, which is 
the angle you have to come at it from.”

You can watch Jean and Dr Wearne’s consultation by visiting:

www.aquanw.nhs.uk/SDM
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*Ask 3 Questions is the patient focused part of the national Shared Decision Making programme. Research shows that encouraging patients to 

ask three simple questions leads clinicians to provide higher quality information about options and their benefits and harms. Ask 3 Questions has 

been adapted with kind permission from the MAGIC programme, supported by the Health Foundation. Ask 3 Questions is based on Shepherd HL, et al. Three questions 

that patients can ask to improve the quality of information physicians give about treatment options: A cross-over trial. Patient Education and Counselling, 2011;84: 379-

85. For its Ask 3 Questions campaign, AQuA has developed films, posters and other materials that can be displayed in patient areas, consultation rooms and other public 

places. The campaign also includes information leaflets, which can be included in appointment letters to  

encourage patients to ask three key questions when asked to make a choice about treatment.

The Ask 3 questions are:

1. What are my options?

2. What are the pros and cons of each option for me?

3. How do I get support to help me make a decision that is right for me?

For more information about the Ask 3 Questions, please go to www.AQuAnw.nhs.uk/SDM


